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CN Nguyin Thi Philc - Phong Dilu ding

DOT VINDOT

Van hoa 0ng xU la mOt nghO thult. NghO thult O0ng x0 xul't phat t0 culc sOng chan thic, I0i

s ng thO't tha. Khi giao tilp vOi ngd0i bl nh va ngl Ui nha ngl0i b0 nh, nhén vién trong bl nh vidn
ludn thOu hilu: Bonh t0tla mOt s c¢0 khéng ai mong mul n, khi mO ¢ b0 nh ai ciing lo 10 ng Khéng
khi lo I0ng bao trum |1én t0t c0 mOingCUi than trong gia dinh. HO r0t sO: sO chO d0i; sO thD O; sO
nguyén tlc va nhitla s v6 cOm cla nhan vién trong bl nh viln. Vi vly mii thanh vién trong

bl nh vil n t0 nhan vién bl o vO, nhan vién thu vil n phi d0n cac bac sT, dil u di0ng va nhi ng
ngl0i lao diing khac... ddu phUi dit minh vao hoan cinh cla ngiliblnh dl 10ng nghe, dl thlu
hilu; t0 d6 c6 thai di cO xO &n cn, climi xult phat t0 tinh cOm chan tht cla miing0Ui.
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Céac Thl y thut ¢ B0 n vl Can thit p tim mQ ch danh i s0 s0 ng cho ngl Ui bl nh

Ngay nay cung vli s phat triln mO nh mO cOa nhilu bl nh viln va phdong kham t0 nhan; dic bilt
theo théng t0 lién t0ch sO 37/2015/TTLT-BYT-BTC vi vil ¢ quy di nh thi ng nhit gia ddch vO
kham chia bdnh BHYT gila cac cU sl y t0 cung hing trén toan qui c; nglli bl nh c6 quylnlda
chincl sO yt0 cochitiingtitdd dilc dilu trl va cham soc. B0 dap 0ng dilc nhu clu kham
chla bl nh ngay cang cao clla nhan dan trén di a ban tonh, BVDK t0 nh Qulng Nam ngoai vilc
diu t0 xay ding ¢ sl hO tong, trang b0 cac thilt bl y t0 hi0n ddi, tri0 n khai nhidu kO thudt mOi
dl nang cao chit I00ng kham chlla bl nh...; vilc giao tilp Ung x0 c0a miivién chic va ngili
lao d0 ng trong bl nh viln ludn luén A0 0 c duy tri, nang cao. Lanh dio B nh villn da ch dio triln
khai thO ¢ hiln t0t Quydt dinh 2151 QD-BYT ngay 04 thang 6 nam 2015 v “D0i mOi phong

cach thai di phlc vl cla miithanh vién trong bl nh vio n” nhI m:

- COng ¢l ni0m tin va sO hai long cla ngddi bl nh
- TOodilu kiOnthuln I0igiup ngdlidanti0p cOn viicacdich vO y il
- Xay ding hinh Onh dip c0a ngl i nhan vién trong bl nh viln

MOT SO NOI DUNG PA TRION KHAI THIC HION

- PhO billn n0idung dii mdi d0n toan thd cong chic, vién chilc va nglili lao dl ng trong
BO nh vil n.

- TOp hulnvd kO nang giao tilp 0ng x0 cho toan thO cdng chic, vién chic va ngdOilao
dlng.

- TO chc ky cam kOt gilla cac trl 0 ng khoa phong vli Gidam di ¢ va chi t0ch céng doan
BOnh vil n. Ky cam kOt gil a nhan vién cac khoa phong vii trl 0 ng khoa phong va t0 trl0ng cong
doan.

- Cbéng khai s dilln tholi d00ng day nong dl I0ng nghe cac y kil n phin anh, bl c xuc cla
ng00idan; va xd ly kO p thOi.

- ThiltI0p HOm thO gbp y va duy tri holt dl ng hillu qul

- Triin khaithOc hilnt0tvilct0 vin hI0ng dinngdOibdnh
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- Xay ding quy trinh khadm bl nh ngoli trd, quy trinh tr0 kOt qud CLS

- Cung Ong bl sung gillng va tl dlu gillng, khdng dl ngl Ui b0 nh n0m ghép

- KOp thdibilu di0ng khen thOOng cac ca nhan tlp th0 cé thanh tich xult siic (BS Trln
Qubc Chin, BS TrOn Van Thanh, khoa Ung BO0Ou, Khoa Ngolli TN-LN, Khoa HSTC-CD, khoa
Ngoli-Chin thoOng...).

- HOng thang tiln hanh khi o sat sO hai long ngd0i bl nh, phan tich danh gia, di ra bil n
phap khi ¢ phUc kO p thi.

KOTQUD bITHoOC

SO 100ng ng0Oi bOnh diCu trd nOitrd d0t trén 1000 bl nh mii ngay (chO tiéu 650)
SO 100ng ngd0i b0 nh diu trd ngoli trd tang so vii nhing nam tri0c

SO 100ng b0 c xuc khilu kion gidm

KOt qul khOo sat si hai Iong cla ngl Ui bl nh hi ng thang tang

MOT SO YEU COU CON TRION KHAI THEM

- BOnhvidntiOptdc nang cOp cO sO h t0ng, trang thilt b0 y t0 hiln dli d0 dap 0ng nhu clu
kham chia bl nh ngay cang cao clla ngii dan.

- BOnhvidntOp huln “Quln ly chOtI00ng b0 nh viln” cho mOi nhan vién.

- BOnh vidn duy tri 0t cong tac kil m tra gidm sat, bil u di0ng khen thi 0 ng kO p thOi.

- Nhén vién doan kt, c6 y thi ¢ trach nhil m trong cong vilc 0 mdi vO tri vilc lam.

MOt sU hinh Onh holUt ding t0i BOnh vil n da khoa t0 nh Qud ng Nam:

3/5



Thic hiln “D0i mUi phong cach, thai d0 phic vl cla mUi nhan vién; hi0ng din sU hai long cla nglli b0t

Viot bdi Bién t0p vién
ThD hai, 29 Thang 2 2016 13:49 - LOn cOp nhOt culli ThO hai, 29 Thang 2 2016 14:05

o w T Tl s L R
B .-:mEn'fml"""_""""L“-

CHAOMUNG
KT NIEW 61 NAM NGAY THAY THUOC ¥
(2710211955 - 27/02/2016)

4/5



Thic hiln “D0i mUi phong cach, thai d0 phic vl cla mUi nhan vién; hi0ng din sU hai long cla nglli b0t

Vilt b0i Bién t0p vién

ThD hai, 29 Thang 2 2016 13:49 - LOn cOp nhOt culli ThO hai, 29 Thang 2 2016 14:05

W

nnal CaGLRIUaL CED Y

VG2 nok U U NI ‘.lv'ﬂ ’

e v T T A g id
gl S DS RGOS e =

CHAO MUNG
KT HOEM 51 1AM NEAY THAY THUR
(2721955 - ITRZ2E

ANG MAlNH MUON NA

e

L P i ks k!
B i b =0 GRS

CHAO MUNG
Y MEEN &1 WAM NEAT THAT THOSC MET NAM
[FTRSES - TR

5/5



