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CNDD Trinh ThU Xuan Thuy - Khoa Clp Clu

Khoa COp clu la nOitilp xdc diu tién vii ngd0i bdnh va ngl0ithan cla hi, mitndi di0c xem la
“d0u séng ngln gi6” cla BOnh viln. NOu thIc hiDn t0t quy t0c giao til p 0ng xU ngay t0i day thi
sU tlodilcOntliOngtitdiivOingdOiblnh,tlodilc nilm tin va sU tholi méi dlivOihi, tranh
difccacricrlixOyra. NgdOc l0i, ndu céng tac giao til p 0ng xO khéng t0t thi sO tDo mOtOn
t00ng ban dlu x0u, ngd 0i bl nh ludn trong tinh tri ng lo 10ng, qua dé s gil m nidm tin vao ¢l sO
difu tr0, Onh hO0ng dd n uy tin va vil ¢ thu dung cla Bl nh vidn.

Kham blnhvafl vinfliKhoa Clp Clu

Thoi gian qua, quy ti ¢ giao tilp 0 ng x0 luén A0 ¢ lanh dlo khoa COp cOu quan tdm va quan
trilt d0 n tOng can b, vién chl ¢ cla khoa, t0 bac s diin hO ly, thd0ng xuyén co kil m tra giam
sat va chi'n chOnh ki p thii, vi vOy mic du sO 100ng bl nh nhéan vao khoa déng nhing rit hai
long vO tinh thd n thai d0 phOc vO va khéng c6 phin Ong gi dli vli nhéan viény t0. Mi chung téi
cOm thDy da cé sU thay dUi, tr00ng thanh hin trong nhO n thO ¢, thai d0 va hanh dll ng trong vil ¢
giao tilp, 0ng x0 vOi bl nh nhan. Qua trinh lam vil ¢ rat ra mOt sO kinh nghidm nhi sau:

1. Luén dit minh vao vi tri ngi0i bOnh va ngl0i than c0a hi:

Pay la viin d0 c0t18i, quan trlng bl c nhit, quylt dinh sO thanh cong cla mdi holt dlng. ThOt
viy, khita cIm nhin dilc sO dau din, lo I0ng, chl diicla ngdOibdnh nhi chinh bl n than
minh thi ta sU c6 thai d0, hanh ding kl p thOi va dang mic d0 gidm b0t s dau dinvalo du cla
ho . Hay quan tdm dl n nhi ng &nh mit nhin theo bdng ao blu tri ng d0 théng ¢l m vii hoan cl nh
clangllibdnh.
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2. Phii bil t kilm chO b0 n than:

B0 nh nhan vao khoa Clp clu vli nhilu thanh phl n va tinh trl ng b0 nh ly, tam ly khac nhau: C6
ngl0i say x0n, co ngdlidau din la hét, c6 nhing ngl0i I0i doi hUi qua dang...do do tuy mii dli
t00ng phOc vl ma ta cé thai di thich hip, phi kil m chd dung mOc, tranh phin 0ng thai qua dii
viingdOiblnhvanglUithan cla ho.

3. Thai d0 vui vO, théan thil n:

Ngay khi til p dén ngl0i b nh tdi cOng, luén bilu hidn mdt sO gl n gdi, than thidn, t0n t0y, chao
hiil0ch sO, xdng h6 dung cach. Tranh thai d0 cang thi ng, khé chiu, la mOng holc ¢cé nhiing i
néi khéng hay dili vOi ngd i b0 nh. Khi ngd0i bl nh da vao khoa ciing thi [ ng xuyén quan tam hii
tham v0 di0n bidn sic khie va binh t0t cla hi cting nhD nhOng tdm t0 nguyl n vilng d0 dap 0ng
kO p thOi.

4. TO vOn, gili thich t0n tinh:

TOiBOnhvilnlandirdtmOild d0ivOihOu hOtb0nh nhan, t0 cac khoa phong, dich vi din nii
an 0, sinh holt ... nén c6 rt nhiDu vidc cOn phditd vOn, gii thich. Vidl: hOOng din ndivd sinh,
ndi dong vil n phi, n0i b0 rac din vilc chd kOt qul cn lam sang d0 ngl0i bl nh yén tdm, khong
thOc mOc. TOt cl d0u phdi chu do, t0n tinh vOi tinh thO n trach nhil m cao nhit. Khéng d0 ngi0i
b0 nh hilu I0m la minh b0 b0 rOi.

5. Gil m thU t0 ¢ hanh chinh, khéong bit bullc ngili binh phlicung clp diy dl cac gily t0
ngay t0 diu:

HOn chO cac cong vil ¢ khdng cin thilt, ndu ngd0i bl nh chla cung clp di thd t0c di hiOng chi
dd BHYT thi khdng nén yéu clu hl phi bl sung ngay ma phUitim mOi cach di gili quyOt
nhanh chéng, thul n titn nhit cho hO. TOt ¢ b0 sung sau.
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6. Cl ging dap Ung tli da nhu clu cla ngili bl nh trong khi nang cho phép:

Céac nhu cllu vl xe, gillng, gdi, ding cO dlng chit thli, nhu cOu vO thul'c men, cac dich vi
cln lam sang, cac thi thult gil m nhQ trilu chO ng...c0 ging dap 0ng nhing phli dung chuyén
mon, dang quy dil nh cla phap lult va trong khi nang t0i khoa CUOp clu. Nhl ng nhu clu ngoai
khO nang hol ¢ khéng hip ly thi cOn t0 vOn, gili thich ré rang d0 ng0Ci b0 nh bilt.

Tém I0iti0p xac viingOOibOnhla cl mit nghl thult ma ngdlicéan bl yt0 la mdt nghD sO, doi
hii phOicé kil n thOc tOng hOp vO chuyén mén va ki nang giao til p, phdi linh hoO't va bilt kil m
chO, phOi hilu tdm ly cla ngl0i b0 nh trong mOi hoan cOnh c0 thO. Luén phCc vO t0n tinh, vé t0,
xem ngd0i b0 nh dau d0n nhO chinh minh dau di n thi chic chdn sO thanh céng.

Thic hilntOt quy tic giao tilp Ong x0 1a thD hidn s van minh, d0o ddc nghd nghil p va gép
phin to I0n vao sO phat tri0n chung cla bl nh vil n.

Cham séc toan diln f1i Khoa Clp Clu
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