C6 nén coi bl nh nhan la khach hang?
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BS. Nguyln Tuln Long — Phong Quiin Ly Chit LO0Ong

“Phli coi b0 nh nhéan 1a khach hang. Vi vily phii lam sao cho khach hang thdy hai long” - dé 1a
phat bilu cla B0 trd0ng Y t0 Nguyln ThO Kim Tiln t0i hOinghU tr0c tuydn “D0i mOi phong cach
phic vD clacanbl ytl”

Thoi gian gin day, vii sO xult hidn cOa nhilu b nh vion t0, cac nha 1anh di o trong linh v c y 10
din nhOn rala blnh nhan la ngl Ui mang I0i “cong an vil c lam” va I00 ng, thl 0 ng cho nhan vién
y t0... Do vlly, céng tac cham séc bll nh nhan — khach hang la céng vil ¢ ¢l n thilt ma cac bl nh
viln phiilam d0 thD'a man nhu clu va mong dli c a khach hang, tdc la phic vi khach hang
theo cach ma hil mong muln d00c phic vl valam nhing vilc cOn thilt dl gi0 cac bl nh nhéan —
khach hang minh dang co.

Hai chl “khach hang” r0t th0 trl0ng, nhO ng suy nght kO sU thOy tril't ly On chla bén trong.
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