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Phong TCKT -0

D0 dim bl o sU hailong cla bl nh nhan trong luc chl kham bl nh, sau day la 6 cach thdc hiln
dim b0 o ngd0i bl nh thich khu chi cOa BOnh vil n.

1. Lam cho bl nh nhan holt di ng khi ch0 dli:

Thilt kD dOch vO than thil n giup ng0 Ui b0 nh tham gia vao holt dl ng gi dé khi h dang chl dri.
NhO mi0 n phi wifi nh0 ng cOn thém nhi ng niit0o cho ngl i b0 nh s tholi mai hin n0a nhO khu
vic co ban lam vilc d0 dit may vitinh a0 hO c6 thO tilp t0c céng vil ¢ cda minh khi chd ddi, day
slc diln tholi, ipad c6 t0i sOn trd chli hay bao chi vl s c khile hollc ¢c6 nhilng ni dung giao
dic sl c khO e trong may(co bil n phap ching mOt). BOi vOitrl em phong chl tuydt viinhOtla
ngoai trli holl ¢ nhi' ng chi 0 ng trinh phat séng tric tilp t0 sO thu.

Cang c6 tho thiot I0p ddch v mua sOm online d0 sau khi khdm bl nh xong hang hoa da diillc
dla dinnhaclahd. Cang c6 thd md ra mOtcla hang ban 10 cung clp cl hli mua sim cho
ngl0i b0 nh vOi cac sUn phOm lién quan d0 n chuyén nganh cla phong kham hol ¢ bl nh viln.

NhO vOy holtding chl diiclangdlibinh sl cim thly ngln hinlangldixem ding hD.

2. Cong khai cho ngl Ui b nh thii gian hU phUi chO:
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55% ngi0i b0nh muln bilt thOi gian00c I00ng cOn chd trén man hinh va 61% muln gOi tin
nhOn cnh bao cho bac st kham chdm cho hi. NgO i b0 nh cIm thDy dU kil m soat hi n khi hO
nhOn di0c 00c tinh 0 thO vO thOi gian chO. LOi d0 nghO la cung cOp dich vl tin nhi n bao cho
ng00i bOnh khi g0n dlin gid kham d hO c6 thD t0 kiD m soat thii gian lam céc vil ¢ khac.

03. SIc minh cla sl hudéng chil u:l

Thilt kD khu v ¢ phong chi ddp, c6 d0 nd0c ul ng nong I0nh, gh massage, ghll nglitholi mai,
mOu ma dl p, mau sO ¢ vui nhi n, than thil n.

4. N0m I0y s0 m0nh va khach hang:

Thilt kD va trang tri khu v ¢ nay phiin anh gia tri ca bnh viln v mOty t0. Cé thD sang tlo
bl ng cach dung nhing vit lilu t0 nhién, xanh t0t hOn la thilt kO th0 ng nhOt, d0 ng ddng. Co6 dl
lo0i chd nglicho nhing khach hang dic bilt: xe lan, ngl0i mu, ghl dai cho ba m0 va tr0 em,
ghl d0 rdng cho ngl0i bl nh khédng cé ¢ m giac kho chiu khi b0t phlingOivOingdOill. NgoOi
I0n tuli cOn c6 nhing ghl v ng chic, canh tay ngli dai va di dang ding lén ngli xul ng.

5. KOt nUi clng ding:0

Cung cllp cac théng tin vl d0a phi0ng nhi'm thac dly cul ¢ sOng lanh mOnh, mOt sO nOi hOp tac
vlidla phi0ng tring bay cac sin phim nghl thul't thay dli theo chl dO.

06. Xem xét vil ¢ thué lién 10 ¢ phong chi (C6 nhan vién don tilp bilt rd tinh hulng cla ngl Ui
bl nh, dén chao ngd i bl nh khi hO d0n BOnh vil n)

Pay la ngili tilp nhin ngdli bl nh diu tién tho sO chay clangiliblnh. NgiOinay la ngdli
bilt di0c tinh trd ng, tinh hul ng cla ngl i b nh va chao don hi ngay t0 khi h0 blOc vao. TO o
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s quan tadm di ¢ bilt cho ngd0i bl nh.
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