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Phong TCKT -0

Thanh toan vill n phi khéng dung tiln mitla yéu clu cOp thilt diOc dit ra vdi nhilu bl nh vil n
va BO Y t0 dang chu tr0 ng tril n khai trén toan quO c. BOi vill ¢ thanh toén vil n phi khéng dung
tiln mOt khéng chl gidp xda bl céc thi t0c hanh chinh ma con hin chl t0i da nhing rli ro phat
sinh khi dung ti0n mOt cho ngd0i bl nh, d0ng thli b nh viln d0 dang quC n ly théng tin bl nh
nhan, s tiln vil n phi.

Thuln I0i:

+ Thanh toan toan villn phi bing titn mit 0 bl nh vion khiln ng00i dan mitdin 3-4 100t x0p
hang, thdi gian chl dUi lau, gay ra tam ly 0c chd, kho chiu, cau gdt. Bonh vil n cling ph0i b0 tri
s déng nhan I0c chl lam céng tac thu til n va thanh toan vil n phi.Quy trinh kham bl nh, chl a
bl nh va thu chi phi kham, chi a bl nh dang ap ding hidn nay gdm 6 b00c. NOu chd tinh riéng
thOi gian chd d0i, x0p hang d0 d00c nOp ti0 n chi phi xét nghidm, til n chi tr0 cac hoOt dlng cOn
lam sang... kholl ng 30 phut. D6 la thii gian trung binh. Con nh ng hém déng bl nh nhan, thOi
gian kéo dai hin.

+ DOch vO thanh toan dilin t0 hiln nay phO bil n trén thO gi0i va c0 Vilt Nam: Thanh toan dil n 0
la viD c 0ng ding cdng nghl théng tin A0 thO ¢ hil n chi trl cac hol't d0 ng giao dl ch mua ban ma
khong dung tiln mOt théng qua cac hinh thi ¢ nhd chuyln khol n, thd tin di ng, th0 nOi dOa, vi
din t0, Ong dO ng di d0 ng (mobile banking)... d& dilc ching thic va dilc s blo dim cla cac
ngan hang.Hil n nay, c6 khol ng 40 bl nh vill n tril n khai thanh toan di0 n t0 khéng dung tid n mOt,
trong do, Bonh vion tri0ng BOi hicY DOOc TP HCM la mOt trong nh ng d0n v tién phong.
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+ TOi b0 nh vil n, b0 nh nhé&n chl cOn quét m& QR (Quick Response) trén phil u vil n phi b0 ng
O0ng ding cla cac ngan hang lién kit vii bInh viln.Ngay I0p t0c cé kIt qul phdn hdi ma khéng
cOn phOi x0p hang dUi thanh toan vill n phi hay d0 n b0 nh vil n kham b0 nh phli mang theo tiln
mOt. B0n nay c6 15 ngén hang lién kit hO tr0 thanh toan vil n phi bl ng QR code t0i bl nh vil n
va giup ngl 0i bl nh thanh todn chi phi kham chla bl nh tr ¢ til p trén ni n t0 ng thilt b0 di d0ng
thdng minh d0 dang h n, thO m chi ¢é thD nh0 ng00i than thanh toan vidn phi t0 xa. SO bl nh
nhéan thanh toan vill n phi khéng dung tiln mit chidm 35% trén t0ng sU giao dd ch thanh toan

vil n phi cOa bl nh vil n.

+ Vit Nam hiln c6 hin 70 ngan hang cung clp dich v 0ng ding di ddng Mobile Banking va
31 vidilntl cla cactl chic cung 0ng dich vl trung gian thanh toan cé th0 tham gia cung cllp
cac gili phap thanh toan chi phi kham, chi a bl nh khéng dung tiln mit. GOn 14.000 c0 sO y t0
dlu co6 sO ding tai khoO n ngan hang. Cé nhil u va da di ng phi 0 ng thi ¢ thanh toan khéng dung
tibn mOt nhO : thD sO ding POS, ATM hol ¢ cai thD vao diln tholi d0 thanh toan; dung dil n thoOi
sl ding 0ng ding ngan hang hol ¢ vi diln t0 holc quét ma QR di thanh toan.

Khé khan:

+ Tuy nhién, ph00ng thO ¢ thanh toan di0 n t0 trong nganh Y t0 con nhidu hin chi. CO thd, ng00i
dan din kham chla bl nh vO n con thoi quen s ding tiln mOt. MOt khac, theo sO lilu cla Ngan
hang Nha n00c Vilt Nam c6 50% dan sl Vidt Nam chia cé tai khol n ngan hang hollc thd thanh
toan diln t0.

+ Cac cll sO y 1l t0ivung séu, vung xa, mil n ndi chla c6 gili phap thanh toan vil n phi qua tho.
NhiDu b0 nh viln cting nhin thOc chlla dly d0 vO I0i ich, y nghta thanh toan khéng dung tiln mOt
nén t0 10 thanh toan khéng dung tidn mOt hil n con thd p.

+ Bén cllnh dé, kit ndi gila phln mO m ngan hang, cac trung gian thanh toan vii h0 thl ng
thong tin b0 nh vil n con gl p nhil u kho khan; phi thanh toan cac giao di ch khéng dung tion mOt
con cao va bnh villn chOa cé cac cl chi chitrd phi.

B0 dim bl o hilu qul trong tril n khai thanh toan vid n phi khéng dung til n mOt, b0 nh vidn va
cac cl s kham chia bl nh phii di'y m0nh céng tac truyl n théng vO thanh toén vil n phi khéng
dung tiln mOt t0i b0 nh nh&n va ngl Ui nha bl nh nhan trén cac phi0ng ti0 n truyl n théng t0i bl nh
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viln, b0 tri, sOp x0p b0 phin tilp dén va hiOng din va h tr0 ng00i dan thdc hiln cac bilc
thanh toan.Cung vii dé, Ngan hang Nha ni0c cln x&y dl ng va hoan thidn hanh lang phap ly,
chl dl o cac ngéan hang, t0 chic cung 0ng dich vO trung gian thanh toan phii hOp vli cac diin
vl vacl s ytl d0 blodim hi t0ng thanh toan, trang thidt b0, phdn mOm, dich vO thanh toan
théng sult, da diing cac dich vl va phi0ng thic thanh todn diin t0.
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