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Ths HuO nh Tho Phuc -0

I.LKhai quat chung

1. ChUt I00ng bl nh viln

La toan b0 cac khia clnh lién quan din ngd0i bl nh, ngd 0i nha ngl0i bl nh, nhan vién y i, nang
I0 ¢ thU ¢ hiln chuyén mén kO thul't; cac ydu t0 d0u vao, yOu tl holtdling va kitqul diuracla
holt dl ng kham, chi a bl nh.

MOt sO khia cOnh chOt100ng bl nh vion la khD nang tidp cin dich vO, an toan, ngl0i b0 nh la
trung tdm, hO0Ong vO nhan vién y 10, trinh d0 chuyén mén, ki p thUi, ti0 n nghi, céng bl ng, hilu
qul...

2. Tiéu chi

La cac ylu t0 dung di do I00ng holc kil m tra, giam sat mic d0 yéu cluclnditdilc O mit
khia cOnh cO th0D cla chOt100ng.

MO tiéu chi la t0p hOp danh mic cac tilu mic cln kil m tra, do 100 ng, giam sat bl nh vil n v
vill ¢ tuan thd holl ¢ khéng tuan thi ; dap 0 ng holl ¢ khéng dap [ ng; diit hol ¢ khéng drt.
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https://drive.google.com/file/d/1zD6D8-huqGuJHiqeu05IsQIIg9J3fFHb/view?usp=sharing

