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Khoa KSNK

C6 nhilu cach thilc d0 phan loli gidm sat nhil m khul n b nh vil n (NKBV), tuy thul ¢ mic tiéu
khO nang cla bOnh vilnvanang I0cthictD cla dlii ngd can bl KSNK, cl s vOtchit phic v0
cho giam sat di I0a chOn ph00ng phap giam séat thich hi p. Gidm sat NKBV dilc sU ding rlng
rai hiln nay vOi 2 hinh thi ¢c: giam séat thI ¢ hanh KSNK va giam sat ca bl nh NKBV.

1. Giam sat tuén th0 th0 c hanh KSNKD

Trong hoUt di ng KSNK, vil ¢ giam sat tuan th0 thOc hanh d00c hilu nhi |a mOt céng vil ¢ kil m
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tra tuén tho thOc hi0n c&c qui trinh chuyén mén y t0 trong cham soc, tham kham can thil p thD
thuOt vOingdOi b0 nh theo mOt chudn mdc. Trong mai trd0ng mdi b nh vidn c6 qui mé holt
ding va nang l0c thic hanh U trinh d0 r0t khac nhau trong dili ngdi can bl y t0. Nang I0c thic
hanh cla NVYT phQ thul ¢ vao mai tri0 ng dao t0 o, moi trd0ng lam vil ¢ sau t0t nghil p, kO nang
t0 dao tlo, kI nang tim toi hoan thil n thi ¢ hanh..

B0 giup cho vil ¢ dilu chi nh cac hol't d0 ng thi ¢ hanh trong NVYT hang ngay di0 ¢ hoan thiln,
dap 0ng nhu clu chuyén mén cl a tl ng chul n md ¢ linh vO ¢ chuyén khoa va di ng nhit, vil c
giam sat tuan thi thOc hanh r0t d00c coi tring t0i cac nO0c cd nOny t0 phat triln cao. TOi Vilt
Nam vil ¢ giam sat th0 ¢ hanh da di 0 c chu trl ng trong nh ng nam g n day théng qua chiIng
trinh dao t o lién tl ¢, chd ng trinh danh gia chit I00ng hang nam cla cac bl nh vil n, tiéu chi
dao t0o clp nhdt va giam séat thl ¢ hanh da dilc chu trdng trén nhilu géc dl khac nhau.

a. MO c dich giam sat thi ¢ hanh

- Chul'n héa thic hanh y khoa trong mit b0 phOn hay toan bl NVYT v m0t kD thuOtdiCc
ap ding.

- Giam sat ap ding, hoan thiln m0t ki thuOt mOi di0c ap ding t0i mOt b0 nh vidn.

- COpnhOtholc hiluchinh mitsO thD thultda dilc &p dingtrilc do nay cin clitiOn
hoU ¢ hoan thil' n theo hi 0 ng din mOi.

- Giam sat danh gia sl thanh thlo ca NVYT vl m0t kO thuOt, phat hiln cac ylu t0 nguy cl
trong thi ¢ hanh y khoa d0 c6 gilli phap phong ngl a.

b. Phi0ng phap thic hiln

MuC n cho vill ¢ gidm sat thi ¢ hanh d0t d00c mOt chul'n m0Oc trong thD ¢ hanh y t0 ¢ n xay di ng
cac tiéu chulln, quy trinh héa cac holt diing y t0 va cac hi0ng din thi ¢ hanh chulln t0ng lo0i
kO thult t0i cac chuyén khoa. Vi dU: chul n héa thi ¢ hanh VST thi 0 ng quy, chull n hda quy trinh
s ding gang trong y 10, chul n héa quy trinh v sinh bl nh viOn...

B0 100ng gia dilc hilu qul cla thdc hanh y khoa phli xay di ng cong c giam sat thd ¢ hanh
KSNK cho tng lo0i kO thult, tuy thud ¢ vao trinh d, yéu cllu, mong dli cla s phat tril n hi0ng
t0i sO hoan thiln dd co6 bl cong ¢l 100ng gia thich hOp. Vi dO: b0 ng kil m tiém an toan, bl ng
kilm vO sinh tay, bdng kil m chuln b0 ngl0i b0 nh trl0c phlu thult...
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Pay la hinh thi ¢ giam sat di0c sU ding rIng rai nhim t0 hoan thiln cac nli dung giam sat cac
ndi dung, mOc tiéu cOn hiOng t0i. TOng ca nhan, bl phln, b0 nh vion can c vao bl cong cl
giam sat d0 t0 giam sat thd c hanh trong holt dl ng chuyén mén lién quan di n thd ¢ hanh KSNK.
TOng bl phOnt0 xem xét gidm sat cac holt dll ng cla cac ca nhéan lién quan din thd c hanh
KSNK hang ngay, dilnh ki thO0ng quy.

MO ¢ tiéu cla giam sat thic hanh la hOOng t0i sU t0 hoan thion mOt kO thudt, mOt kI nang, holc
difu chOnh mOt hanh vi, mOt théi quen khéng phu hi p trong thd ¢ hanh. Giam sat thO0 ng quy
cac thi ¢ hanh cham s6c ngd0i bl nh can ¢l trén quy trinh va bl cong ¢l da dilc xay ding dl
thO ¢ hiln giam sat. Vil ¢ giam sat do m0t t0 chic khac til n hanh t0 bén ngoai. Vil ¢ giam sat thi
ding nay dilOc thd hion di0i nhilu hinh thO ¢ khac nhau:

- Quan sat thi ¢ hanh tri ¢ til p theo tiéu chi da di0c dinh sOn. Vi dD: danh gia mic di thuln
thO ¢, quan sat thic hanh VST clla mit b0 phOn NVYT d0 danh gia chilng trinh cOi thiln VST
timOtcl s ytd.

- Phan tich cac holt ding lién quan gian ti0p d0 danh gia hilu qul c0a mOt thl ¢ hanh chulln Vi
di: mic dl sO ding dung dich sat khull n tay nhanh trong mit thang, mOt tuln t0i mOt vO tri 0t
phi0ng tiln vO sinh tay, [00ng khan sO ding d0 danh gia tinh kho thi cOa chiOng trinh VST t0i
mOt khoa, mOt b0 nh viln...

Hinh thl c giam sat nay c6 y nghia dilc bilt quan trdng vl i cac hoUt d0 ng thl ¢ hanh KSNK.
Giam sat thi ¢ hanh v a gitp cho nglli thd ¢ hanh t0 @il u chl nh cac hol't d0ng ma chuyén mén
kO thult yéu cOu cln co khi thD ¢ hanh KSNK. Bl ng thii giup cho ngdi thl ¢c hanh t0 dao tlo
cho minh nhilng kiOn thOc chla dap 0ng vOithOc hanh cOn cé. TO chic giam sét do ting ca
nhan, nhém céng vil ¢, cac bl phln chuyén trach thi ¢ hil n th00ng qui, dt xult, theo nhu clu
di xac dinh vO tri, mOc d0, qui md, nli dung gidm sat.

2. Giam sat phat hiln ca b0 nh nhii m khudn bl nh viln

Giam sat phéat hiln ca bonh NKBV la nli dung quan tring va c6 y nghia quylt di nh trong hoOt
dl ng giam sat. Can cl trén cac di nh nghta vi ca bl nh NKBV xac dl nh dang NKBV giup cho
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vil c danh gia cac can nguyén, danh gia dung dich t0 lay truyl n cac NKBV thi 0 ng gl p. Can cl
cac thong tin lién quan di 0 c thu thOp v ca bl nh NKBV giup cho hl thl ng giam sat phat hil' n
cac nguy cll bung phat dich, yOu t0 thuln I0i gay dich.

MO ¢ dich giam séat phat hil n ca bl nh nhil m khul n b0 nh vil n:

- Cung cl p théng tin chinh xac vl ca bdnh NKBV dl can thilp lam gilm t0 10 NKBV

- Bi0tdoOctD 10 bl nh dang I0u hanh trong t0ng bl nh vil n, t0 ng chuyén khoa di lam c0 sO
I00ng gia thay dli v KSNK.

- Cung clp bl ng ching dil khd ng A0 nh, nhi n bilt nhilng tr00ng hdp ¢6 di ch nhil m khuln
bl nh vil n.

- Cung clp b0 ng ching thuylt phiic NVYT cli thiln cac hanh vi khéng an toan.

- So sanh di0c tinh hinh, t0 10 nhid m khul n t0i b0 nh vil n t0 ng giai dol n va gilla cac bl nh
vill n.

V0O ly thuyOt giam sat NKBV, ciing gillng nh di v i cac bl nh nhid m khuO n khéc, c6 thi thic
hid n nh nhd ng ph00ng phap va ki thult sau:

a. Giam sat clt ngang: Thic hiln vao nhi ng thii dil m nhOt d0 nh trong nam (gid a, culi nam)
hay t0i 1 thdi dil m xac di nh tuy theo nhu clu giam sat. C6 thi cho bill't sU hiltn mic va td Io
hiln mOc cla mit NKBV.

b. Giam sat hii cOu: HOi clu sO liDu t0 c&c bl nh &n, b0 nh trinh, sO kham bl nh, sO liDu t0ng
hi p...do bl nh vion hol ¢ ca nhan quin ly. C6 thd cho bilt:

- Nhém s liDu v dan s hic: tén, tuli, gili, nghU nghilp, n0i cO trd thi0ng xuyén, hic vin...

- Nhém s liDu v ca thd: thO 10c, lodi sOc khi e, b0 nh dang dilu tr0, bOnh sO hiln mic vato 10
hiln mdc va cac di litu vl yOu t0 nguy cO NKBV. Tuy nhién dlic dilm cla dilu tra hdiclu la
hay ph'm céac sai sil do thilu kO hoOch va di cing t0 diu, cdng cl thu thOp sO li0u khéng nhi't
quén, sl li0u thDOng gian dol n, nhi 10i khdng chinh x&c..., vi th0 khi hdi cdu NKBV cn chay:
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- TimnguOn 0 li0utin cOy (vi dd bOnh an)

- Thilt kD nghién cOu chulln xac, cé thi dung nhil u ngu n chd ng minh

- X0 ly dung cac philn mim d0 mOnh d0 lo0i sai sU va nhilu

- DPOtracac mictiéu vla phlicho dilutra hi cOu, vidl khéng dung kit qull hOicOu dd
khO ng d0 nh can nguyén vl di ch NKBV nhll miOt chl'ng c0 duy nhOt

c. Giam sat theo doi til p did n: La nghién cl u theo doi di ¢, thi ¢ hil n theo mit kI holch va
thiDt kI c6 chl dinh t0 trd0c, trén nhOng nhom doi t00 ng, loli bl nh, thOi gian va dd a dil m xac
dinh. Ta c6 cac ni dung theo dbi giam sat cl thl sau:

- Theo d6i thO ng ké s mOc mdi NKBV (toan bl hay t0ng nhém ngd0i bl nh riéng) d0 c6 sU lidu
mOimOdc cO bOn.

- Theo d6i thO ng ké s mc mOi trong mOt bung nO dich NKBV dll xac dinh tl 10 tOn céng cla
vl dich.

- Xac diinh s mUi mdc va nhing ylu t0 nguy cO c6 lién quan di danh gia hilu qud mit holc
mOt nhom bill n phap can thil p phong chi ng NKBV.

PhOOng phap nay ndu dittrong mOt thilt k0 nghién cOu phan tich thi0ng cho kOt qud chinh xac
v can nguyén va you t0 nguy c va do dé cung clp sO lilu chinh xac cho gidm sat NKBV. Tuy
nhién d0 thOc hiln thO0ng t0n thdi gian, nhan I0c va chi phi, do dé cin c6 s chuln bl kO holch
va thilt kI giam sat r0t chu dao. Cac philn mim vi tinh trong quin ly b0 nh vidn thiOng r0t hOu
ich khi thO ¢ hil n quy trinh gidm sat til p dil n, thO0 ng xuyén.

d. Giam sat dilu tra xa hii hUc:

Thic hiln qua cac kU thul't ph0 ng v n theo b0 cau hii (ng00i bl nh, gia dinh ng0 Ui bl nh, nhén
vién y t0), ¢é khi dung phillu hOi t0 diln hol ¢ dung bl ng kil m do dil u tra vién thi ¢ hiln, nhOm
bl sung td liDu blnh sO va nhing yOu t0 nguy cO NKBV 0 g6c dl dan s hlc, x& hii va tam ly
hi c.
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Vai tro cla phing phap dilu tra xa hii hi ¢ trong giam sat NKBV tuy khéng cao nhing s r0t
quan tring ndu muln tim ra cac you t0 nguy cO vl mOt xa hii (trong va ngoai bl nh viln) d0 cé
bil n phap phong ngia chi ding hin.

e. Giam sat bl ng phi 0 ng phap va ki thuCt xét nghilm vi sinh, miln dich va sinh hiic
phan ti:

Bao gllm cac xét nghil m chi n doan hinh thd, nudi cl'y phén I0p, xac di nh chd ng loai vi sinh
gay bl nh hay phat hiln cac diu 0n miln d0ch, ddu On di truyl n trén bl gen dic hilu. PhD0ng
phap nay cung clp kOt qul chinh xac, thi0ng la quydt dd nh trong qua trinh giam sat thiIng
xuyén holl ¢ giam sat v dich NKBV, nhit la khi k't hOp vOi giam sat lam sang trong mit nghién
cOu theo dbi tilp diln. Vi vy vilc ¢6 nhillu tac nhan vi sinh d0 0 ¢ xét nghil m, vil ¢ tang dl chinh
xac cla mii kD thult xét nghil m cting nhi d0 a thém cac kU thudt mOi, hi0n dii trong dé cé céac
kD thut sinh hi ¢ phén t0 sO giup cho giam sat NKBV thém hillu qul va chinh xac.

f. Phi0ng phap x0 ly thi ng ké va phan tich s0 li0 u:

Cac phln mOm quOn ly va xd ly th0 ng ké thong thi 0 ng hiln nay nh0 Microsoft Excel la phi0ng
phap x0 ly sO liDu théng ding dU sO di ng, ngoai ra c6 thI dung cac phln mi m Epiinfo,
Stata...dlu cé thD sO ding trong quin ly va x0 ly sO lidu giam sat NKBV trén cll sl cac di liDu
dinh [00ng va cl dinh tinh vO [am sang, xét nghill m va quan sat maéi trl 0 ng, dil u tra xa hoi.
Vil c chi n thul't toan thi ng ké la tuy thul c mic tiéu va yéu clu cl thi clatlng lodi gidm sat.

ThoOng dung cac loli thl ng ké sau:

- Thing ké mé t0 (descriptive statistic): s tuylt dli holc cac t0 I0 cla cac sO kiln dilc diavao
th0 ng ké (ca b0 nh KNBYV, ca phiu thult, sU I0n khO trung tay phCu thul't vién, mOu mau dilc
sang l0c vi rat HBV...).

- Thi ng ké so sanh (comparative statistic): SO di ng cac phép so sanh thong thi0ng vili cac gia
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tr0 t-test, Chi binh phi 0 ng... hay cac chll s so sanh chuyén bil't hin (t0 sO chénh OR, 10 sult
nguy cl 100ng dli RR, d0 nhOy Se, d0 dic hilu Sp, gia tr0 dd bao di0ng PPV, gia trJ di bao
am NPV, h0 sOU t00ng quanr, R...).

- ThO ng ké quy chil u (referential statistic): SO ding kit qul giam sat/nghién clu NKBV trén mit
mOu nhO (tinh khO thi va d0 chinh xac cao) d quy ra tinh trdng cho mOttOp hOp I0n hin (VidD:
toan bl ngd0i bl nh phiu thudt, toan bl cac trd sinh thilu thang...). Vil ¢ xac dinh “m0u nhi”
sao cho blo dIm tinh dii diln la r0t quan tring. Trong tri0ng hO p nay vil ¢ tinh ¢ mOu va ki
thu't chO'n mOu tuén thD dang cac quy tlc nghién clu theo miu cla Dich t0 hic cl bOn.

Trong thO ¢ hanh giam sat NKBV th0ng s diing k't h0'p 2 hay nhil u ph00ng phép, kU thuOt
néu trén di b0 sung va tang d0 tin cOy, gidm chi phi va thli gian. Théng th0ng nhit ta ap ding
phi0ng phap theo déi mé t0 thO0ng xuyén (qua hi s ghi chép hang ngay clla bl nh viln) kD't
hip dilu tra theo mOu nhl nhi ng nhém cé nguy cl cao NKBV rli xU ly thO ng ké so sanh va
dung phép quy chillu. Phi 0 ng phap hiiclu sO liDu th0Ong chd cho cac nhiln xét dl nh tinh gliy
hoU ¢ khi cOn dd0c chl ng minh thém.

(Ngul n: Tai lid u dao tl o lién 1 ¢ nhan vién KSNK tuyin cl s, BD Y 11, 2012)
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